
Table 12
Frontline Staff We Spoke With at the Three Facilities Expressed Workplace Concerns in the 
Following Areas 

WORKPLACE CONCERN
NUMBER (PERCENTAGE) OF STAFF  

WHO EXPRESSED CONCERN

Pay 18  (86%)

Training 16  (76%)

Cost of Living 14  (67%)

Exposure to Violence 12  (57%)

Stress 11  (52%)

Flexible Schedules 10  (48%)

Source:  Interviews with 21 frontline staff at Atascadero, Porterville, and Salinas Valley. 

Note:  We identified these areas of concern that could hinder facilities’ recruitment and retention efforts and conducted 
structured interviews with 21 staff to determine which concerns they felt were applicable to their facilities. None of these 
areas of concern are specific to any departmental responsibilities or requirements. 
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