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For Complaints that Resulted in an Inspection: Statistics on the Number of Days Between Complaint Receipt
and Inspection Start by Complaint Severity

FISCALYEAR

Total number of valid imminent complaints
that had an inspection start date*

Average number of days to open valid
imminent complaints

Percent of valid imminent complaints
opened after 2 days

Total number of valid serious complaints
that had an inspection start date*

Average number of days to open valid
serious complaints

Percent of valid serious complaints opened
after 6 days

Total number of valid other complaints
that had an inspection start date*

Average number of days to open valid
other complaints

Percent of valid other complaints opened
after 15 days

Source: Cal/OSHA data.
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* The number of complaints received in this table is not an exact match to the numbers presented in Table A.4 because we removed
complaints with illogical dates and those without an inspection start date from the data to conduct this analysis.
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