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Table A.8
For Complaints that Resulted in an Inspection: Statistics on the Number of Days Between Complaint Receipt 
and Inspection Close

 FISCAL YEAR

2019–20 2020–21 2021–22 2022–23 2023–24

Number of valid complaints that resulted 
in an inspection and had an inspection 
close date*

1,877 1,634 1,578 1,584 1,594

Average number of days from complaint 
receipt to inspection close

144 164 139 131 118

Median number of days from complaint 
receipt to inspection close

150 167 147 142 126

Number of valid complaints that 
resulted in an inspection and did not 
have an inspection close date as of 
November 2024*

83 67 60 93 188

Source:  Cal/OSHA data.

*	 The number of complaints received in this table is not an exact match to the numbers presented in Table A.4 because we removed 
complaints with illogical dates from the data to conduct this analysis.

http://www.auditor.ca.gov/wp-content/uploads/2025/07/2024-115-Table-A4.pdf

