Table A.4
Workplace Complaints
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Total valid complaints

Valid complaints that
Cal/OSHA inspected

Percent of valid complaints
that Cal/OSHA inspected

Valid complaints Cal/OSHA
investigated by letter

Valid complaints that
Cal/OSHA did not inspect
or investigate by letter

Total invalid complaints

Source: Cal/OSHA data.

11,232

1,962

17%

9,583

2,590

13,695

1,703

12%

12,179

52

2,604

9,879

1,641

17%

8,355

47

2,095

9,423

1,678

18%

7,820

78

2,536

10,632

1,784

17%

8,904

77

1,626

Note: Cal/OSHA can review a single complaint with both a letter investigation and an inspection. Therefore, some complaints are
counted in both the letter investigation and inspection totals.
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