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Table A.3
Industry Type for Complaints Cal/OSHA Received

INDUSTRY TYPE

FISCAL YEAR

2019–20 2020–21 2021–22 2022–23 2023–24 TOTAL

Retail Trade 1,711 2,761 1,681 1,732 1,745 9,630

Health Care and Social 
Assistance

2,144 2,256 1,446 1,374 1,444 8,664

Accommodation and Food 
Services

1,109 1,695 1,472 1,300 1,362 6,938

Manufacturing 1,526 1,710 1,200 1,283 1,214 6,933

Construction 1,599 1,347 1,027 1,086 1,122 6,181

Transportation and 
Warehousing

1,080 1,224 887 958 977 5,126

Administrative and Support 
and Waste Management 
and Remediation Services

690 698 493 597 613 3,091

Public Administration 577 761 572 522 493 2,925

Other Services (except 
Public Administration)

575 682 517 533 609 2,916

Educational Services 474 521 603 498 570 2,666

Wholesale Trade 559 619 445 477 526 2,626

Agriculture, Forestry, 
Fishing and Hunting

456 433 344 305 319 1,857

Professional, Scientific, 
and Technical Services

297 443 351 305 265 1,661

Arts, Entertainment, and 
Recreation

238 391 324 323 377 1,653

Real Estate and Rental 
and Leasing

290 296 223 269 247 1,325

Information 164 143 131 127 127 692

Finance and Insurance 150 184 124 101 97 656

Utilities 86 63 77 88 121 435

Unknown 64 42 35 32 20 193

Mining, Quarrying, and Oil 
and Gas Extraction

28 25 17 45 24 139

Management of Companies 
and Enterprises

5 14 9 6 4 38

Totals 13,822 16,308 11,978 11,961 12,276 66,345

Source:  Cal/OSHA data.

Note:  About 3 percent of complaints listed more than one industry type. For these complaints, we only included the first industry type listed.


