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Table A.2
The Severity of Complaints, Accidents, and Referrals Cal/OSHA Received

FISCAL YEAR

 2019–20 2020–21 2021–22 2022–23 2023–24 TOTAL

Complaints 13,822 16,308 11,978 11,961 12,276 66,345

Imminent 183 118 61 121 175 658

Serious 941 3,684 1,785 757 942 8,109

Other 10,946 10,984 8,647 8,986 9,831 49,394

Unknown 1,752 1,522 1,485 2,097 1,328 8,184

Accidents* 8,519 10,219 7,738 6,166 5,819 38,461

Referrals 577 773 667 555 620 3,192

Imminent 21 18 17 11 30 97

Serious 116 139 68 66 87 476

Other 431 613 581 477 502 2,604

Unknown 9 3 1 1 1 15

Source:  Cal/OSHA data.

Note:  We categorized complaints and referrals based on their highest level of severity. For example, if a complaint was for an 
imminent health and serious safety concern, we categorized the complaint as imminent.

*	 Cal/OSHA generally does not categorize the severity of accidents.


