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Table A.1
The Categories of Complaints, Accidents, and Referrals Cal/OSHA Received

 FISCAL YEAR

2019–20 2020–21 2021–22 2022–23 2023–24 TOTAL

Complaints 13,822 16,308 11,978 11,961 12,276 66,345

Health 6,730 11,346 6,096 4,557 5,042 33,771

Safety 4,030 2,595 3,597 4,392 4,976 19,590

Health and Safety 1,310 845 800 915 930 4,800

Unknown 1,752 1,522 1,485 2,097 1,328 8,184

Accidents* 8,519 10,219 7,738 6,166 5,819 38,461

Referrals† 577 773 667 555 620 3,192

Health 97 281 212 171 217 978

Safety 366 313 407 326 343 1,755

Health and Safety 105 176 47 57 59 444

Unknown 9 3 1 1 1 15

Source:  Cal/OSHA data.

*	 Cal/OSHA typically does not separately categorize the nature of accidents as being health-related or safety-related.
†	 Cal/OSHA distinguishes referrals from complaints according to the source of the information it receives about potentially 

hazardous workplace conditions. For example, referrals may originate from nongovernmental organizations, such as news 
media entities, or from Cal/OSHA enforcement personnel observing a hazard themselves.


