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Table B.2
Summary of Highlands Student Responses to Survey

QUESTIONS ANSWER CHOICES RESPONSES PERCENTAGE OF 
RESPONSES

1.  Which of these schools have you attended? Select all that apply.

I have not attended these schools. 50

California Innovative Career Academy (CICA) 130

Highlands Community Charter School (HCCS) 662

2.  When have you been enrolled at Highlands? Select all that apply.

I have never enrolled. 2

2013 2

2014 4

2015 4

2016 3

2017 12

2018 13

2019 19

2020 23

2021 55

2022 148

2023 260

2024 342

Blank Responses 61

3.  When did you stop attending classes at Highlands, either in-person or online or both?

I am currently attending classes at Highlands. 579 81.21%

2013 0 0.00

2014 2 0.28

2015 1 0.14

2016 0 0.00

2017 1 0.14

2018 7 0.98

2019 2 0.28

2020 3 0.42

2021 7 0.98

2022 7 0.98

2023 24 3.37

2024 80 11.22

Blank Responses 80
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QUESTIONS ANSWER CHOICES RESPONSES PERCENTAGE OF 
RESPONSES

4.  How did you learn about Highlands? Select all that apply.

Family or friend 451

Government or resettlement organization 140

Advertisement 58

Social media 67

Solicitation visit to my home 5

Community event 37

Website 44

Other 58

Blank Responses 73

5.  I enrolled at Highlands because: Check all that apply.

I wanted to earn a high school diploma. 406

I wanted to earn a career certification. 285

I wanted to gain career skills. 276

I wanted to learn English. 571

I wanted to receive government financial assistance, which required 
me to enroll in English classes through an approved provider.

68

I wanted a free cellphone or computer. 60

I wanted to receive housing assistance. 35

I was required to attend by the criminal justice system. 15

I wanted to receive job placement services. 155

I wanted to receive health care services. 27

I wanted to receive mental health services. 18

Other reasons 32

Blank Responses 71
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QUESTIONS ANSWER CHOICES PERCENTAGE OF RESPONSES

6.  Please rank in order of importance your reasons for enrolling in Highlands.

0% 10 20 30 40 50 60

3rd choice
2nd choice
1st choice

0.92%

1.65%

0.91%

3.55%

0.55%

1.28%

3.58%

10.31%

31.48%

27.90%

13.86%

4.48%

0.18%

0.55%

0.54%

1.60%

0.18%

1.09%

3.75%

7.41%

20.39%

25.48%

31.81%

8.49%

0.00%

0.18%

0.18%

0.35%

0.55%

0.55%

0.85%

2.71%

2.94%

6.94%

30.08%

57.25%

I was required to attend by the criminal justice system.

I wanted to receive housing assistance.

I wanted to receive health care services.

I wanted a free cell phone or computer.

I wanted to receive mental health services.

Other reasons

I wanted to receive job placement services.

I wanted to receive government �nancial assistance, 
which required me to enroll in English classes 

through an approved provider.

I wanted to gain career skills.

I wanted to earn a career certi�cation.

I wanted to earn a high school diploma.

I wanted to learn English.
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QUESTIONS ANSWER CHOICES RESPONSES PERCENTAGE OF 
RESPONSES

7.  Have you been enrolled in in-person classes at Highlands?

Yes 515 75.07%

No 171 24.93

Blank Responses 107

8.  On average, how often have you attended classes in person at Highlands?

1 day per week 8 1.56%

2 days per week 28 5.45

3 days per week 85 16.54

4 days per week 136 26.46

5 days per week 246 47.86

I do not attend classes in-person. 11 2.14

Blank Responses 279

9.  On average, how often have you attended classes in person at Highlands?

Less than 30 minutes per day 0 0.00%

30 minutes–1 hour per day 12 2.36

1–2 hours per day 148 29.08

3–5 hours per day 276 54.22

6–8 hours per day 59 11.59

More than 8 hours per day 5 0.98

I have not attended classes in-person at Highlands. 9 1.77

Blank Responses 284
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QUESTIONS ANSWER CHOICES RESPONSES PERCENTAGE OF 
RESPONSES

10.  On average, how many hours per week have you spent on schoolwork or studying outside the classroom 
while attending in-person courses at Highlands?

Less than 1 hour per week 12 2.37%

1–2 hours per week 41 8.09

3–4 hours per week 76 14.99

5–6 hours per week 61 12.03

7–8 hours per week 51 10.06

9–10 hours per week 57 11.24

11–14 hours per week 49 9.66

15–20 hours per week 71 14.00

More than 20 hours per week 75 14.79

I have not studied or spent time on schoolwork outside the classroom 
while attending in-person courses at Highlands.

14 2.76

Blank Responses 286

11.  Have you ever been asked to say or report that you attended classes more often than you actually did while 
attending classes in person at Highlands?

Yes 53 10.60%

No 447 89.40

Blank Responses 293

12.  Have you been enrolled in the independent study program, California Innovative Career Academy?

Yes 154 23.37%

No 505 76.63

Blank Responses 134
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QUESTIONS ANSWER CHOICES RESPONSES PERCENTAGE OF 
RESPONSES

13.  On average, how many hours per week have you spent on schoolwork or studying independently while 
enrolled in independent study courses at Highlands?

Less than 1 hour per week 1 0.62%

1–2 hours per week 10 6.21

3–4 hours per week 19 11.80

5–7 hours per week 32 19.88

8–11 hours per week 20 12.42

12–14 hours per week 18 11.18

15–20 hours per week 35 21.74

More than 20 hours per week 25 15.53

I have not studied or spent time on schoolwork while enrolled in 
independent study courses at Highlands.

1 0.62

Blank Responses 632

14.  How often did you sign a master agreement? This is an agreement that outlined the expectations of the 
independent study course, including the objectives, methods of study, and duration of the independent study.

For every course 39 24.84%

For most courses 13 8.28

For some courses 14 8.92

Almost never 3 1.91

Never 12 7.64

I don't know. 76 48.41

Blank Responses 636

15.  How often did you sign periodic learning reports that outlined your progress in the course and included 
samples of your assignments?

About monthly 39 24.53%

More often than monthly 13 8.18

Every few months 24 15.09

Rarely 7 4.40

Never 15 9.43

I don't know. 61 38.36

Blank Responses 634
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QUESTIONS ANSWER CHOICES RESPONSES PERCENTAGE OF 
RESPONSES

16.  Have Highlands employees or teachers encouraged you to extend your time enrolled in Highlands for 
nonacademic reasons?

Yes 108 16.85%

No 533 83.15

Blank Responses 152

17.  How helpful do you feel Highlands has been in helping you reach your education goals?

Extremely helpful 300 45.45%

Very helpful 248 37.58

Somewhat helpful 98 14.85

Not very helpful 12 1.82

Not at all helpful 2 0.30

Blank Responses 133

18.  How would you rate the quality of the education you have received at Highlands?

Very high quality 244 37.14%

High quality 283 43.07

Neither high nor low quality 117 17.81

Low quality 11 1.67

Very low quality 2 0.30

Blank Responses 136

19.  How would you rate the usefulness of the information that you have learned at Highlands?

Extremely useful 283 43.07%

Very useful 266 40.49

Somewhat useful 98 14.92

Not very useful 8 1.22

Not at all useful 2 0.30

Blank Responses 136
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QUESTIONS ANSWER CHOICES RESPONSES PERCENTAGE OF 
RESPONSES

20.  In your experience as a student at Highlands, do you believe that there were enough teachers to enable 
effective learning for the number of students?

Always 290 44.21%

Usually 226 34.45

Sometimes 71 10.82

Rarely 18 2.74

Never 13 1.98

I do not know 38 5.79

Blank Responses 137

21.  In your experience as a student at Highlands, do you believe that your teachers were qualified to teach the 
classes they taught?

Always 462 70.43%

Usually 141 21.49

Sometimes 28 4.27

Rarely 12 1.83

Never 1 0.15

I do not know 12 1.83

Blank Responses 137

22.  In your experience as a student in English courses at Highlands, do you believe that your teachers had an 
appropriate level of English language skills?

Always 513 78.20%

Usually 98 14.94

Sometimes 18 2.74

Rarely 4 0.61

Never 1 0.15

I have not enrolled in courses for English. 22 3.35

Blank Responses 137
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QUESTIONS ANSWER CHOICES RESPONSES PERCENTAGE OF 
RESPONSES

23.  When attending classes in person at Highlands, how often have you felt there was enough room in the 
classrooms to accommodate the number of students present?

Always 267 41.08%

Usually 189 29.08

Sometimes 59 9.08

Rarely 11 1.69

Never 10 1.54

I have not attended classes in person at Highlands. 114 17.54

Blank Responses 143

24.  How often have you felt physically safe when you were on campus for in-person classes at Highlands or at 
Highlands events?

Always 469 71.93%

Usually 69 10.58

Sometimes 13 1.99

Rarely 3 0.46

Never 5 0.77

I have not attended in-person classes at Highlands or attended 
Highlands events.

93 14.26

Blank Responses 141

25.  Sexual harassment occurs when someone makes unwelcome and inappropriate sexual remarks or 
physical advances. Sexual harassment can include unwelcome sexual advances, requests for sexual favors, 
and other verbal or physical harassment of a sexual nature. Have you ever been sexually harassed by a 
Highlands employee or at Highlands events?

Yes 4 0.62%

No 644 99.38

Blank Responses 145

26.  Did you report the sexual harassment to Highlands?

Yes 0 0.00%

No 7 100.00

Blank Responses 786
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QUESTIONS ANSWER CHOICES RESPONSES PERCENTAGE OF 
RESPONSES

27.  Do you feel that Highlands adequately handled your report of sexual harassment?

Yes 0 0.00%

No 1 100.00

Blank Responses 792

28.  Why do you believe your report of sexual harassment was not addressed? Select all that apply.

I never received a response or was not informed of the results. 0

The entity did not interview witnesses or ask me for evidence. 0

My report of harassment was closed without an investigation. 0

No disciplinary action was taken against the subject(s) of my report 
of harassment.

0

I disagreed with the results of the investigation. 0

The report of harassment was not investigated in a timely manner. 0

The investigator was not knowledgeable about the case or showed bias. 0

The investigator relied on bad evidence. 0

Other 0

Blank Responses 793

29.  Has a Highlands employee or teacher ever asked you to do anything that you felt was against the law?

Yes 5 0.77%

No 645 99.23

Blank Responses 143

30.  Has a Highlands employee or teacher ever asked you to do something that you felt was wrong?

Yes 11 1.70%

No 636 98.30

Blank Responses 146

31.  Has a Highlands employee or teacher ever used your citizenship status, immigration status, housing 
situation, benefits eligibility, or other benefits to influence you?

Yes 10 1.56%

No 631 98.44

Blank Responses 152
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QUESTIONS ANSWER CHOICES RESPONSES PERCENTAGE OF 
RESPONSES

32.  A whistleblower is a person who reports inappropriate actions taken by a person or organization. Have you 
ever made a whistleblower complaint directed at Highlands?

Yes 6 0.93%

No 639 99.07

Blank Responses 148

33.  Which entity did you make the whistleblower complaint to?

California Department of Education 0 0.00%

Highlands Community Charter and Technical Schools 4 44.44

Twin Rivers Unified School District 1 11.11

California Commission on Teacher Credentialing 0 0.00

Sacramento County Office of Education 1 11.11

Other 3 33.33

Blank Responses 784

34.  Do you feel that your whistleblower complaint was adequately addressed?

Yes 4 57.14%

No 3 42.86

Blank Responses 786

35.  Why do you believe your complaint was not addressed? Select all that apply.

I never received a response or was not informed of the results. 0

The entity did not interview witnesses or ask me for evidence. 0

My complaint was closed without an investigation. 0

No disciplinary action was taken against the subject(s) of my complaints. 2

I disagreed with the results of the investigation. 0

The complaint was not investigated in a timely manner. 1

The investigator was not knowledgeable about the case or showed bias. 1

The investigator relied on bad evidence. 0

Other 0

Blank Responses 791

Source:  State Auditor’s survey of current and former Highlands students. 

CALIFORNIA STATE AUDITOR
Report 2024-106  |  June 2025

11 


