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CALIFORNIA STUDENT AID COMMISSION
It Executed a $30,000 Contract at the End of the Fiscal Year Without Following State
Contracting Policy

CASE [2025-4174

Table 2
Vendor A’s Quote Provided Fewer Call Credits and at a Greater Cost per Credit Than Vendor B’s Quote

NUMBER OF COST PER QUOTE

CREDITS CREDIT TOTAL

Vendor A 480,000 $0.0625 $30,000
Vendor B 2,000,000 $0.015 $30,000

Source: Quotes contained in Student Aid’s procurement file.



